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Quality Policy 

The Quality Policy of Vertex Company is: 

• to seek continuous improvement through teamwork, training and the application
of technology,

• to ensure that all operations including Sales and Trading are executed in
conformity with contractual requirements and that the final product is to the full
satisfaction of our Customer,

• to establish and implement Quality System that meets requirements of the ISO
9001 :2015 for application to various works, including control verifications to be
put in place in order to assure quality at every stage of procurement, construction
and maintenance,

• To establish a close working relationship with our suppliers so that they
understand our needs and we understand theirs.

• Ensure that customer requirements are always delivered on our projects.
• Be transparent with our clients to ensure that issues are communicated and

resolved as quickly and efficiently as possible.
• Train staff and ensure that people have right competency to do their work to the

required standard

Vertex Company is committed to provide the highest possible quality in the provision of 
their services, which they aim to achieve through: 

• Meeting or exceeding customer requirements
• Complying with legislation and standard
• Ensuring that all employees are adequately trained to perform their tasks
• Ensuring that all suppliers and subcontractors comply with the company's quality

standards.

Management Representatives ensure that this policy is communicated, known and 
understood by all employees as well as to tho..§_e,cc-Who work for and on behalf of the 
organization. "� !oA• : 
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